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Dental Plans and Program

In Florida, most Medicaid recipients are enrolled in the Statewide Medicaid Managed Care program. The program has three parts: Managed Medical

Assistance, Long-Term Care, and Dental. People on Medicaid will get services using one or more of these plan types:

* Managed Medical Assistance (MMA): Provides Medicaid covered medical services like doctor visits, hospital care, prescribed drugs, mental health
care, and transportation to these services. Most people on Medicaid will receive their care from a plan that covers MMA services.(Click here for Health

Plan and Program Information) (/health/comparehealthplans)

* Long-Term Care (LTC): Provides Medicaid LTC services like care in a nursing facility, assisted living facility, or at home. To get LTC you must be at
least 18 years old and meet nursing home level of care (or meet hospital level of care if you have Cystic Fibrosis).(Click here for Health Plan and

Program Information) (/health/comparehealthplans)

« Dental: Provides all Medicaid dental services for children and adults. All people on Medicaid must enroll in a dental plan.

Benefits and Contact Information

[EIStandard Benefits Offered by All Dental Plans v
If you are under age 21, you may be eligible to receive the following If you are 21 years or older, you may be eligible to receive the
dental services: following dental services:

« Ambulatory Surgical Center or Hospital based Dental Services « Dental Exams (limited)

« Dental Exams « Dental X-rays (limited)

« Dental Screenings ¢ Dentures

¢ Dental X-rays  Extractions (removal of teeth)

« Dentures and Partials « Pain Management

o Extractions (removal of teeth) * Problem Focused Exam

e Fillings and Crowns « Sedation (dental services while asleep or partly asleep)

¢ Fluoride

Oral Health Instructions
Orthodontics (Braces)

Periodontics

Root Canals

Sealants

Sedation (dental services while asleep or partly asleep)
* Space Maintainers

* Teeth Cleanings
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Expanded Benefits (Services that are covered in addition to your current @®°
benefits) Contact the plan for benefit limits

Contact and Plan Information J

Click here to view Plan

Report Cards (https:/

Plan Report Cards | www.floridahealthfinder.gov,

HealthPlans/Search.aspx?
p=5)

Expanded Benefits for All Ages

Hydroxyapatite (Calcium) Application

<
ANAN

Over-the-Counter Products

Expanded Benefits for Ages 20 and Under

<

Nutritional and Tobacco Cessation Counseling

Surgical Placement and Maintenance of Implant Body, Abutment and Crown

Expanded Benefits for Ages 21 and Over

Adjunctive Dental Services — Treatment of Complications

Amalgam Restorations (Dental Fillings)

Cavity Medicament

Debridement (Removal of Damaged Tissue or Foreign Objects)

Diabetes Testing

Diagnostic X-Rays

Oral Hygiene Instruction

Oral Screenings and Evaluation

Periodontal Maintenance

Periodontal Scaling

Prophylaxis (Cleaning Treatment)

Sealants

ANA A ASEA A A A A

Topical Fluoride and Fluoride Varnish

Expanded Benefits for Seniors Ages 65 AND Older

Crowns — Porcelain Ceramic and Resin Based

<

Crowns — Stainless Steel (Pre-Fabricated)

Endodontic Therapies, including Root Canals (Anterior, Premolar, Molar)

Therapeutic Parenteral Drugs

Expanded Benefits for Individuals with Developmental Disabilities

Acclimation Visits V

Adjunctive Dental Services — Behavioral Management

Adjunctive Dental Services — Denture Cleaning and Inspections

N A A A A A A A A A A A A A A S A A A A S A

Crowns — Porcelain Ceramic and Resin-Based
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Crowns — Stainless Steel (Pre-Fabricated)

Endodontic Therapies, including Root Canals (Anterior, Premolar, Molar)

Prophylaxis (Extra Cleanings)

Expanded Benefits for Pregnant Women

Periodontal Maintenance

Prophylaxis (Extra Cleanings)

NAYEANAS

Dental Plan Contact Information

Liberty Dental

Phone: 1-833-276-0850

TDD: 1-877-855-8039

Website: http://www.libertydentalplan.com/FLMedicaid (http:/
www.libertydentalplan.com/FLMedicaid)

DentaQuest

Phone: 1-888-468-5509
TDD: 1-800-466-7566
Website: https://www.dentaquest.com (https://

www.dentaquest.com)

Contact Us Health Plans

Have questions? We can help. Choice
Counselors are available at 1-877-711-3662 comparehealthplans)
(tel:1-877-711-3662) to answer your questions

M-TH 8am-8, F 8am-7pm.
am-Spm, F Sam-7pm howtochooseaplan)

T Agency for Health Care Administration

&3 P.0. Box 5197, MS 62 Tallahassee, FL

Health Plans and Program (/health/

@ Before Choosing a Health Plan (/health/

# Enrolling in a Health Plan (/health/enroll)

Information

B Glossary (lhome/glossary)
© FAQ (/home/faq)

o/ Agency Phone Numbers (/home/
agencyphonenumbers)

¥ Letters And Brochures (/home/

A MMA Pre-eligibility Plan Choice (/health/ lettersandbrochures)
32314
e express) &6 Medicaid Fair Hearing (/home/
I Report Medicaid Fraud (http:/ o/ Plan Phone Numbers (/home/ medicaidfairhearing)
ahca.myflorida.com/Executive/
planphonenumbers)

Inspector_General/complaints.shtml)

& Text: 357662 Dental Plans

& TDD: 1-866-467-4970 (tel:1-866-467-4970)

G FL Medicaid Member Portal (https:/
members.flmedicaidmanagedcare.com/login?

langCd=en)

Dental Plans and Program (/dental/

! File a Complaint (/complaint/) dentalplaninformation)

B Authorized Rep. Form ( https://
fifiles2.blob.core.windows.net/public/english/ howtochooseaplan)

@ Before Choosing a Dental Plan (/dental/

Designation%200f%20Authorized%20Representative%20F or%20Selection%200f%20Managed%20Care%20Plan_EN.pdf)
& Enrolling in a Dental Plan (/dental/enroll)

L] Contact Us (fhome/contact)

< Dental Pre-eligibility Plan Choice (/dental/

DA Translation Services (/translationservices) express)

0 swms (/sms) &/ Plan Phone Numbers (/home/

& Privacy (lprivacy) planphonenumbers)

© 2026 Administered by Automated Health Systems, Inc. (http://www.automated-health.com)

I Site Map (/home/sitemap)
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