
 

 

 

 

 
Excerpt from the Miami-Dade County Office of Management and Budget Grants Coordination/Ryan 

White Program FY 2025 (Year 35) Service Delivery Manual for the Miami-Dade HIV/AIDS 

Partnership’s Community Coalition Roundtable; August 25, 2025 

 

 

Medical Transportation is a support service. Medical Transportation is the provision of 

non-emergency transportation services that enables an eligible client to access or be 

retained in core medical and support services. Locally, this service is limited to specially- 

designated, discounted EASY Tickets (transportation vouchers) from the Miami-Dade 

County Department of Transportation and Public Works (DTPW; formerly Miami-Dade 

Transit Agency-MDTA) to program-eligible people with HIV attending medical and/or 

social service appointments. Daily, weekly and monthly discounted EASY Tickets are 

available when using the discounted EASY Tickets option. Alternative methods (such as 

ride-sharing services like Uber, UberHealth, Lyft, etc.) may be available, where requested 

by a Part A/MAI-funded subrecipient and approved by the Miami-Dade County Office of 

Management and Budget-Grants Coordination. 
 

Providers of discounted EASY Tickets must demonstrate coordination with Miami-Dade 

County transportation agencies and services, Medicaid Special Transportation, Miami- 

Dade County Special Transportation Services (STS), and other existing transportation 

programs to avoid duplication of services. In addition, providers of transportation tickets 

are encouraged to apply annually to the Miami-Dade Transit Agency’s Transportation 

Disadvantaged Program (http://www.miamidade.gov/transit/transportation- disadvantaged-

program-guidelines.asp) in order to obtain assistance for clients who are eligible under that 

program, where applicable. As a reminder, in all cases, the Ryan White Program must be 

used as the payer of last resort. 

 

A. Program Operation Requirements: Discounted EASY Tickets are available to 

program-eligible clients who meet the requirements of this service category, for 

unlimited trips during the calendar month. These specially-designated EASY 

Tickets will not be usable in other months and are not “re-loadable.”  

 

. . . 

 
Multiple instances of reduced fare transportation assistance per client per month are 

NOT allowed regardless of circumstance, payer source, and/or government 

assistance program that is using/providing the subsidized fare. As payer of last 

resort, the Ryan White Program can only reimburse subrecipients (service 

providers) for EASY Ticket fares (vouchers) distributed to eligible clients that are 

NOT ELIGIBLE to receive subsidized transportation assistance or fares under 

ANY OTHER program. This restriction will be closely monitored by the County’s 

DTPW and the Office of Management and Budget (OMB) as a condition of the 

Ryan White Program having program access to the discounted EASY Tickets. Lost 
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or stolen EASY tickets cannot be replaced by the local Ryan White Part A Program 

and replacements will not be considered by DTPW. 

 

. . . 

 

Documentation of at least one (1) monthly medical and/or social service 

appointments must be submitted by the client to the Medical Case Manager 

before the client can receive transportation assistance, unless otherwise directed 

by the County.  

 

. . . 

 

 

IMPORTANT NOTE: Alternative methods of Medical Transportation service 

delivery are only available at select subrecipient agencies as a result of the 

corresponding Request for Proposals Process and subsequent contract negotiations. 

 

. . . 

 

B. Special Client Eligibility Criteria: A Ryan White Program In Network Referral 

or an Out of Network Referral (a non-certified referral accompanied by all 

appropriate supporting documentation) is required for this service and must be 

updated annually, every 366 days. Clients receiving Ryan White Part A Program-

funded Medical Transportation assistance must be documented as having gross 

household incomes below 400% of the 2025 Federal Poverty Level (FPL). Clients 

receiving discounted EASY Tickets (transportation vouchers) must be documented 

as having been properly screened for other public sector funding as appropriate 

annually, every 366 days. While clients qualify for and can access other public 

funding [including, but not limited to, Medicaid, Medicaid Managed Medical 

Assistance (MMA), or Medicaid Long-term Care (LTC) transportation services; or 

the County’s Golden Passport program, Mobility EASY card program or 

Community-Reduced Fare program etc.) for transportation services], they will not 

be eligible for Ryan White Part A Program-funded Medical Transportation 

(discounted EASY Tickets or limited ride-share) assistance. 
 

 

 

 

 

 
 


