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AHF RYAN WHITE 
CARE MANAGEMENT



AN OVERVIEW OF 
CARE MANAGEMENT
Our primary goal is to help clients learn 
to navigate this system so that they can 
become self-sufficient. 

Help clients maintain access to their 
medical care and adherence to their 
medications.

We want all clients to be undetectable.

Undetectable=Untransmissible



RYAN WHITE CARE MANAGEMENT 
AT AHF

• Disease Care Management (DCM)

• Licensed RNs as care 
coordinators

• Clinical experience with 
social knowledge

• Provide education about 
HIV and other medical 
conditions

• Assist clients who have 
medical comorbidities

• Monitor adherence to 
medial care and 
medications

• Assists clients with 
medical referrals 

This Photo by Unknown Author is licensed under CC BY-ND

https://calaborlawnews.com/legal-news/wage-hour-lawsuit-overtime-pay-21798.php
https://creativecommons.org/licenses/by-nd/3.0/


RYAN WHITE DCM AT AHF

DCM

Clinical & 
Social 
Needs

Adherence 
education

Supportive Services

NMCM

Food, 
Housing, Etc.

Client



RYAN WHITE DCM VIRAL 
SUPPRESSION AT AHF
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RYAN WHITE COLLABORATION IS 
KEY

• DCM recommended to all clients that would benefit
• Newly diagnosed

• Unsuppressed viral load

• Newly reengaged in care

• Clients with comorbid conditions

• Disease care managers encourage Affordable Health Act (ACA) and explain its benefits

• Educate about the benefits of and provide referrals to all available Ryan White services

• Care Conferences between the Providers, Disease Care Managers, and the rest of the team regarding 
specific clients and situations



THANK YOU FOR ALL THAT YOU DO!



 

 

 

https://targethiv.org/intervention/bilingual-and-bicultural-

care-team?utm_source=bpURL 

 

https://targethiv.org/intervention/bilingual-and-bicultural-care-team?utm_source=bpURL
https://targethiv.org/intervention/bilingual-and-bicultural-care-team?utm_source=bpURL


LOCATION
Miami-Dade County Main Library
101 West Flagler Street, Auditorium,
Miami, FL 33130 
 

PARKING
Available at the Cultural Center
garage (50 NW 2nd Ave, Miami, FL
33128), directly across the street
from the library. Attendees should
validate their parking at the
library security desk to receive a
reduced parking rate.

 

YOU MUST RSVP TO
RECEIVE MATERIALS.

Executive Directors &
Program Directors
encouraged to attend.

TUESDAY,
JANUARY 31, 2023



10:00 AM-12:30 PM

RSVP
to  Susy Martinez 

305-448-3327

smartinez@behavioralscience.com

 At least one Ryan White
provider representative
contractually required to
attend.

Masks, disinfecting wipes, and hand sanitizer will be available and seating will be arranged to accommodate social
distancing.  As always, persons who are sick or may have been exposed to COVID-19 are asked not to attend.
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